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30th August 2024 

Dear Parents and Carers, 

We had planned to activate the ‘Arbor Parent & Guardian Portal’ by Wednesday 28th August. However, 

we have experienced a slight delay while we work through a few minor issues. 

You will now receive your login details by the end of the day Monday 2nd September. Thank you for your 

patience as we work through the remaining issues. 

We understand that you may have some trouble logging in and booking meals via the new system during 

the first week. As such, our caterers will prepare children a hot dinner unless a packed lunch has been 

brought to school or recorded in the app by 10:30 a.m. each day. If you would usually pay for hot 

dinners, the appropriate bill will be recorded on your account retrospectively. 

 

Kindest regards, 

Ryan Byrne, Trust Technical Manager 

https://manor.fierte.org/
https://www.glascote.org/
https://www.violetway.org/
https://www.ankermoor.org/
https://www.dosthill.org/
https://www.edgehilljuniorschool.co.uk/
https://hiwj.fierte.org/
https://www.ankervalley.org/
https://www.dosthill.org/
http://opoj.fierte.org/

